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Complaint Handling Procedure: Customer Complaint Form

	We are sorry that you are unhappy with our service and regret that you have to make a complaint to us. We will endeavour to resolve the issue as quickly as possible. Please complete this form and return it to us by email to info@citypropertyglasgow.co.uk or post to

City Property (Glasgow) LLP, Exchange House, 229 George Street, Glasgow, G1 1QU

	Case Number (Internal use only)

	Do you require a response?:  Yes/ No


	You can view our Complaints Handling Process at www.citypropertyglasgow.co.uk/about-us/publications 

	CUSTOMER DETAILS 

	GDPR: By completing this form, you agree to sharing your personal data with City Property (and relevant partners and suppliers) for the purpose of us being able to respond to your complaint. We will not use this information for any other reason. You can view our Privacy Statement at www.citypropertyglasgow.co.uk/terms-use 

	Name:



	Address:



	Contact Number:


	Email:

	Complaint Details

	Date of incident:



	Full details of complaint:


	Declaration 

	Declaration:

I declare that the information I have provided is correct and accurately noted.

	Signed:
	
	Date:
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